Telephone Screening Script

<<Modify as needed for your research>>
PI Name:

Study Title: 
IRB No.:

PI Version No._Date:

<<Introduce yourself>>

Hello, my name is ______________ from the department of ____________at Johns Hopkins Bloomberg School of Public Health.  
I am contacting you because:

<<(Choose one)>>
-you participated in a previous research study and agreed to be contacted about future research 

-you are a patient of Dr. _______ and you gave permission to be contacted
-you called and left a message in response to one of our ads
-you signed an authorization for future research contact
-other [If none of the above apply, please include a brief statement outlining why the individual is being contacted]. 
<<Tell the person why you are calling and the purpose of the research study. Please provide a brief description of the study and include the following:

-General nature of the study (e.g. investigational drug, for a particular condition, etc)

-Duration of participation

-Number of visits>>

We are working on a Johns Hopkins-approved research study about ______________________.
<<Always include the following statement>>

Your taking part in this phone call is completely voluntary.
<<Request person’s permission to ask questions to see if he/she qualifies for the research study>> 
Example:  
May I ask you a few questions to help determine if you may qualify for the study?
<<If person says “No,” thank the person for his/her time and politely end call>>
<<Include the following>>
I will be collecting information about you during this phone call. Before I ask you the screening questions, I would like to tell you about what we will be doing with the information you give us.    

Whether you join the study or not, the information collected today may be seen by researchers at Johns Hopkins, any sponsor of the study, and those responsible for oversight of the study. We try to make sure that the information we collect from you is kept private and used only for the research study we are discussing. If you do not agree to continue the phone call that is okay and <<there will be no penalty for not participating, or your currrent/future care at (Johns Hopkins or other name of the health facility) will not be affected.>>
<<Tell the person whether their private health information (PHI) will be kept if they choose not to enroll in the study or if they do not qualify to be in the study.>>
<<(Choose one)>>
Your personal information will not be kept if you choose not to enroll in the study or if you do not qualify to be in the study.

Or 

Your personal information will be kept if you choose not to enroll in the study or if you do not qualify to be in the study.  <<If you will be retaining PHI, please include justification (e.g. so we don’t call the same people twice, to analyze demographics of who declines to participate, etc)>>
<<If you would like to ask the person to allow the storage of their information for another research opportunity that is distinct from this study (e.g. for inclusion in a recruitment registry), introduce that research opportunity here.  **Please note that this will require a separate IRB-approved protocol and a separate consent form.**>>
<<If phone call will continue, list below the questions you will be asking>>
<<Insert the following>>
We have completed the telephone screening portion of our call. 

· Do you have any questions?

· Do you think you would like to take part in this research?

If you are interested in participating, I would like to <<[describe next steps]>>:
<<(Choose which of the following may apply for your study or explain other next steps)>>
Examples:

· Set up a time to have you come in person for a screening visit
· Set up a time to have you come in person for your first study visit 

· Proceed with the oral consent process 

<<Provide the person with a contact name and number for any further questions about the study>>
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